


Building a “keeping in touch” ethos

• Pilot program, 2010-2011

• Program for ex-service members 

• Joint Defence/DVA initiative

• Auspices of Defence/DVA Links 
Steering Committee



Improving support, as 
recommended by 

Professor David Dunt

• Ongoing recognition of service 

• Proactively address mental health 
issues – Wellbeing Toolbox

• Reduce isolation



Delivering benefits to…

• All separated members

• Transitioning ADF members 

• Partners and families

• ‘Hard to Engage’



Features of touchbase include

• Website

• Regular e-newsletter 

• Find a Mate option (under 
development)

• Contact database  

• ‘Keeping in touch’ ethos



Thank you

Any questions or comments on ‘touchbase’ or

the Wellbeing Toolbox?


